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EXPLANATION OF ABBREVIATIONS, REFERENCE MARKS AND SYMBOLS 

(A)  Denotes Increase 

(C)   Denotes change which results in neither increases or reductions 

(N)  Denotes addition 

(R)  Denotes reduction 

(X)  Denotes cancellation 

$  Dollar(s) 

%  Percent 

CAD  Canadian 

Contôd  Continued 

CTA (A) Canadian Transportation Agency 

Cy.  Currency 

N/A  Not Applicable 

No.  Number
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RULE 1 DEFINITIONS 

ñAdvance Arrangementò Means that the shipper is required to first contact Air Borealis to 

determine if a particular shipment is acceptable for carriage. 

ñAgencyò Means Canadian Transportation Agency (CTA) (A). 

ñAirline Designator Codeò Means an identification code comprised of two-characters which 

is used for commercial and traffic purposes such as reservations, 

schedules, timetables, ticketing, tariffs and airport display 

systems. Airline designators are assigned by IATA. When this 

code appears on a ticket, it reflects the carrier that is marketing 

the flight, which might be different from the carrier operating the 

flight. 

ñAir Waybillò Means a non-negotiable air-bill of the required number of copies, 

covering the cargo transported by Air Borealis subject to this tariff. 

ñAmbulatoryò 

 

Means a person who is able to move about within an aircraft 

unassisted. 

ñAnimalsò 

 

ñAPPRò 

Scheduled service includes live animals carried as checked 

baggage through our Cargo department. Private Charter services 

accepts live animals. 

Means Air Passenger Protection Regulations, SOR/2019-150 

ñAssistantò A person who travels with a person with a disability and is fully 

capable of providing a service to the disability that is not usually 

provided by the Carrierôs staff. 

ñBaggageò Means any good that is necessary or appropriate for the wear, 

use, comfort or convenience of the passenger for the purpose of 

the trip.  Unless otherwise specified, it shall include both checked 

and unchecked baggage of the passenger. 

ñBaggage Rulesò Means the conditions associated with the acceptance of 

baggage, services incidental to the transportation of baggage, 

allowances and all related charges. For example, baggage rules 

may address the following topics: 

¶ The maximum weight and dimensions of passenger bags, if 

applicable, both checked and unchecked; 



TARIFF CTA (A) NO.2   
Amendment 2 - Page 11  Local Domestic Tariff 

Issue Date:  Effective Date: 
February 4, 2021  February 5, 2021 

¶ The number of checked and unchecked passenger bags that 

can be transported and the applicable charges; 

¶ Excess and oversized baggage charges; 

¶ Charges related to check-in, collection and delivery of 

checked baggage; 

¶ Baggage provisions related to prohibited or unacceptable 

items, including embargoes; 

¶ Acceptance and charges related to special items, e.g. fishing 

equipment, skis, etc. 

¶ Terms or conditions that would alter or impact the baggage 

allowances and charges applicable to passengers (e.g. Air 

Miles redemption travel); and, 

¶ Other rules governing treatment of baggage at stopover 

points, including passengers subject to special baggage 

allowances or charges, etc. 

ñBaggage Tagò Means a document issued by Air Borealis solely for the 

identification of checked baggage, part of which is given to the 

passenger as a receipt for the checked baggage and the 

remaining part is attached by Air Borealis to the passenger 

baggage. 

ñCTA (A)ò Means Canadian Transportation Act, 1996, as amended from 

time to time. 

ñCanadaò Means the ten provinces of Canada, the Yukon Territory and 

Districts and Islands comprising the Northwest Territories of 

Canada and Nunavut. 

ñCarrierò Means Air Borealis. 

ñCharter Flightò Means the movement of an aircraft with payload from the point of 

take-off to the first point of landing thereafter (intermediate 

technical or fuel stops excepted). 

ñChartererò Means a person, firm, corporation, association, partnership or 

other legal entity who agrees to hire the complete capacity of one 

or more aircraft of the carrier for the transportation of passengers 

and baggage or goods and/or property from a specified origin to 

a specified destination for a particular itinerary agreed upon in 

advance. 

ñChecked Baggageò Means baggage of which Air Borealis is takes sole custody and 

for which Air Borealis issues a baggage identification tag. 
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ñCheck-in Deadlineò Means the time limit specified by the Carrier by which the 

passenger must have completed check-in formalities and 

received a boarding pass. 

ñDestinationò Means the point to which the passenger or goods to be 

transported on a flight is bound. 

Down Line Carrier  Means any carrier, other than the selecting carrier, who is 

identified as providing interline transportation to the passenger by 

virtue of the passengerôs ticket. 

ñEmotional Support Animalò 

 

Means a dog which is used by a person with a mental health 

disability, as diagnosed in accordance with the Diagnostic and 

Statistical Manual of Mental Disorders, to provide support-based 

assistance and comfort. 

ñForce Majeureò Means an event, the cause or causes of which are not attributable 

to the willful misconduct or gross negligence of Air Borealis, 

including, but not limited to (I) earthquake, flood, hurricane, 

explosion, fire, storm, epidemic, other acts of God or public 

enemies, war, national emergency, invasion, insurrection, riots, 

strikes, picketing, boycott, lockouts or other civil disturbances, (ii) 

interruption of flying facilities, navigational aids or other services, 

(iii) any laws, rules, proclamations, regulations, orders, 

declarations, interruptions or requirements of or interference by 

and government or governmental agency or official thereof, (iv) 

inability to produce materials, accessories, equipment or parts 

from suppliers, mechanical failure to the aircraft, or (v) the actions 

of third parties including government or air traffic control, airport 

authorities, security agencies, law enforcements or Customs and 

Immigration officials, or (vi) any other cause or circumstance 

whether similar or dissimilar, seen or unforeseen, which Air 

Borealis is unable to overcome. 

ñGoodsò Means anything that can be transported by air, including animals, 

other than in plane-load and baggage. 

ñInfantò Means children under the age of 2 years at the commencement 

of travel and carried free of charge by and adult sharing the same 

seat as the infant.  Proof of age must be provided and is restricted 

to one infant per adult passenger. 

ñInterline Agreementò 

 

Means an agreement between two or more carriers to co-ordinate 

the transportation of passengers and their baggage from the flight 

of one air carrier to the flight of another air carrier (through to the 

next point of stopover). 

ñInterline Itineraryò 

 

Means all flights reflected on a single ticket involving multiple air 

carriers. Only travel on a single ticket is subject to the Agencyôs 

approach provided the origin or the ultimate ticketed destination 

is a point in Canada. 

ñInterline Travelò Means travel involving multiple air carriers listed on a single ticket 

that is purchased via a single transaction. 
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ñInvoluntary Refundsò Means a refund of an unused ticket or portion thereof or an 

unused miscellaneous charges order required as a result of Air 

Borealis cancelling a flight, failing to operate a flight according to 

schedule, failing to stop at a point which the passenger is destined 

or is ticketed to stop over, or causing the passenger to miss a 

connecting flight or where, because of safety or legal 

requirements or the condition or conduct of the passenger, 

carriage is refused. 

ñIrregular Operationò Means any of the following irregularities which occur on the day 

of departure, but does not include disruptions resulting from 

labour disturbances and/or strikes: 

a) - delay in scheduled departure or arrival of Air Borealis flight 
resulting in a misconnection; or 

b) flight cancellation, omission of a scheduled stop, or any delay 
or interruption in the scheduled operation of Air Borealis 
flights; or 

c) substitution of equipment; or 
d) schedule changes which require rerouting a passenger who 

has not been given notice of the change prior to the 
passengerôs arrival at the airport to check in for the original 
flight. 
 

ñItineraryò 

 

Means a schedule setting forth the name of the relevant 

passenger(s), the flight, flight number, class of flight, flight times, 

as well as the Origin and Destination of the flight issued to a 

passenger on payment of the appropriate rates and charges in 

respect of that flight. 

ñMarketing Carrierò Means the carrier that sells flights under its code. 

ñMarketing Partnerò 

 

Means the partner selling transportation in its name and that is 

the holder of a licence issued by the Agency under Part II of the 

Canada Transportation Act. 

ñMiscellaneous Charge Order 

(MCO)ò 

Means a document, which may be used as a future travel voucher 

valid from one year from the date of issuance.  This document 

may also, for instance, be issued for residual value of a ticket, 

collection of miscellaneous charges, refundable balances or 

compensation provided in the case of a denied boarding situation. 

ñMisconnectionò Occurs at a connection point when a passenger holding 

confirmed space is or will be unable to use the accommodation 

out of the connecting point because Air Borealis was unable to 

deliver them to the connecting point in time to connect with the 

other flight due to late arrival of his/her flight at the connecting 

point, or cancellation of their flight at point of origin or enroute. 

ñNon Ambulatoryò A person who is not able to move about within an aircraft 

unassisted. 

ñNon Self Reliantò A person who is not self reliant as defined below. 
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Operating Carrier Means the carrier that operates the aircraft. 

ñOriginò Means the point from which a charter flight commences with 

passengers or goods to be transported. 

ñOutbound Flightò Means the flight on which a passenger originally held confirmed 

space beyond the point where the schedule irregularity or failure 

to carry or misconnection occurs. 

ñOverbooking/Oversoldò Is the result of selling more seats than the available number of 

seats on a flight? 

ñParticipating Carrier(s)ò Includes both the selecting carrier and down line carriers who 

have been identified as providing interline transportation to the 

passenger by virtue of the passengerôs ticket 

ñPassengerò Means any person, except member of the crew, carried or to be 

carried in an aircraft with the consent of AIR BOREALIS pursuant 

to a charter agreement. 

ñPassenger Liabilityò Means the legal liability of AIR BOREALIS to any passenger or 

other person in respect of a passenger, arising from AIR 

BOREALIS ô operation, ownership or possession of any aircraft, 

for: 

a) injury or death of persons who are passengers; 
b) loss suffered or sustained by a passenger or other person as 

a result of AIR BOREALISô inability to perform, in whole or in 
part, the air service contracted for; 

c) damage to or loss of goods in AIR BOREALISô charge; or 
d) losses due to any delay in delivery of any goods in AIR 

BOREALIS charge. 
 

ñPerson with a Disabilityò Includes any person who, by virtue of a locomotor, sensory, 

intellectual, or other impairment, or mental health condition, 

requires services or assistance beyond those normally offered by 

AIR BOREALIS. 

ñPositioningò Means the movement of an aircraft without payload to position the 

aircraft to perform a charter flight or upon completion of a charter 

flight to position the aircraft to a point required by AIR BOREALIS. 

ñRerouteò Means to issue a new ticket covering transportation to the same 

destination as, but via a different routing than that designated on 

the ticket, or portion thereof, then held by the passenger or to 

honor the ticket or portion thereof then held by the passenger for 

transportation to the same destination as, but via a different 

routing than that designated thereon. 

ñReservationò Is the record, either in paper form or electronic form, of the 

accommodation held by a passenger on a given flight? The 

reservation would specify the date and times of travel, flight 

number and the class of service to be provided to the passenger. 
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ñRound Tripò Means any trip, the ultimate destination of which is the point or 

origin and which is made in both directions. 

ñRoutingò Means AIR BOREALIS and/or the cities and/or class of service 

and/or type of aircraft via which transportation is provided 

between two points, as specified in this tariff. 

ñSelected Carrierò Means the carrier whose baggage rules apply to the entire 

interline itinerary. 

ñSelecting Carrierò 

 

Means the carrier whose designator code is identified on the first 

flight segment of the passengerôs ticket at the beginning of an 

interline itinerary issued on a single ticket whose origin or ultimate 

destination is in Canada. 

ñSingle Ticketò 

 

Means a document that permits travel from origin to destination. 

It may include interline/code-share and intra-line segments. It 

may also include end-to-end combinations (i.e., stand alone fares 

that can be bought separately but combined together to form one 

price). 

ñSummary Page at the End of 

an Online Purchaseò 

 

Means a page on a carrierôs Website which summarizes the 

details of a ticket purchase transaction just after the passenger 

has agreed to purchase the ticket from the carrier and has 

provided a form of payment. 

ñSelf Reliantò A person who is independent, self sufficient and capable of taking 

care of all his/her physical needs during flight, during an 

emergency evacuation or decompression.  They require no 

special or unusual attention beyond that afforded to the general 

public, except that he/she may require assistance in boarding or 

deplaning. 

ñService Animalò Means an animal that is required by a person with a disability for 

assistance and is certified, in writing, as having been trained by a 

professional service animal institution to assist a person with a 

disability and which is properly harnessed in accordance with 

standards established by a professional service animal institution. 

ñShipmentò Means a single consignment of one or more pieces, from one 

shipper at one time at one address, receipted for in one lot and 

moving on one airbill to one consignee at one destination 

address. 

ñShipperò Means the same as consignor. 

ñSpecialty Animalsò Specialty animals are defined as dogs that are not providing a 

service to a person with a disability, but are trained to perform 

professional functions. A registered certificate will be required as 

proof that the dog is trained.  

ñStopoverò Means a deliberate interruption of a journey by the passenger, 

agreed in advance by AIR BOREALIS, at a point between the 

place of departure and the place of destination unless the 

published fare includes a stopover. 
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ñTariffò Means this tariff of terms and conditions of carriage applicable to 

the provision of International and ancillary services thereto. 

ñTerm Charterò Means a charter for a specified number of consecutive days or 

months or a combination thereof. 

ñTrafficò Means any passengers or goods that are transported by air. 

ñVoluntary Refundsò Means a refund of an unused or partially used ticket or an unused 

miscellaneous charge order (MCO) for reasons other than those 

mentioned under the definition of an involuntary refund. 

ñVoucherò Means a monetary credit provided either in electronic format to a 

passenger that may be used toward future travel services or the 

provision of the incidental services such as meals, ground 

transportation, and hotel accommodation. 
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RULE 2 APPLICATION OF TARIFF 
  Scheduled & Charter Service 

(A) General 

1. This Tariff is applicable to the transportation of passengers and their baggage or goods in scheduled 

and charter service on aircraft operated by Air Borealis. 

2. For carriage of flights marketed by Air Borealis but operated by another Carrier, unless otherwise stated 
in this tariff. 

 

3. Service will be furnished under the terms of this tariff only after an appropriate written charter 

agreement, in the form prescribed by the charterer and Air Borealis. 

 

4. Transportation originating in Canada shall be subject to the rules, rates and changes published and 

referred to in this tariff in effect, by virtue of the effective date of each page, on the date of signing of 

the charter agreement. 

 

5. The contents of this tariff form part of the charter contract between Carrier and Charterer and in the 

event of any conflict between this tariff and the charter contract this tariff shall prevail unless departure 

from the tariff has been authorized by the CTA(A). 

 

6. Only officers and directors of Air Borealis have the authority to alter, modify or waive any provisions of 

this Tariff. 

 

7. The Carrierôs rules, regulations and conditions of carriage as found in this Tariff are subject to change 

without notice. 

 

8. When the Carrier issues a Ticket, Baggage Identification Tag, or makes any other arrangements for 

transportation over the services of any other carrier (whether or not such transportation is part of a through 

service), the Carrier acts only as agent for such other carrier and the Tariff of that other carrier will apply. 

Carrier will assume no responsibility for the acts or omissions of such other carrier. 

 (B) Gratuitous Carriage and Non-Public Fares 

Subject to the provisions of the Convention and the APPR, the Carrier reserves the right to exclude the 
application of all or any part of this Tariff with respect to gratuitous carriage and Non-Public Fares. 
Compensation entitlements under the APPR (including but not limited to the compensation entitlements set 
out in Rules 14 & 77) shall not apply to gratuitous carriage and Non-Public Fares. 
 

(C) Guest Recourse 

Any compensation offered to passengers is found in this Tariff or is outlined in applicable government 
regulations. 
 
In the case of dispute with the Carrier, passengers should, as the first recourse, try to resolve any problem by 
dealing directly with the Air Borealis. If the passenger has attempted to resolve a complaint with Air Borealis 
and is still not satisfied, the passenger may take the matter to either the Canadian Transportation Agency or 
the appropriate court, as the passenger prefers. 
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(D) Carrier Requirements and Recourse 
 
Notwithstanding anything to the contrary herein contained, Air Borealis reserves the right to refuse to board 
or transport or remove from an aircraft at any time, any person or good if such refusal or removal is, in the 
Carrierôs reasonable discretion, necessary or desirable for reasons of the health, comfort or safety of that 
person, passengers, Air Borealis employees or agents, the Air Crew, the aircraft or the safe operation of the 
aircraft, or is otherwise necessary or desirable to prevent violation of any applicable law, regulation or order 
of any governmental authority of those jurisdictions where the aircraft shall be flown from, to or over.  
 
Air Borealis may, in its reasonable discretion, impose sanctions described in the Tariff, including the imposition 
of conditions in respect to future travel or the imposition of a temporary, indefinite, or permanent travel ban on 
a passenger. 
 
(E) Air Transportation Contract 
 
No passenger shall be entitled to board an aircraft of the Carrier except on presentation of a valid Boarding 
Pass issued pursuant to an Air Transportation Contract, which, subject to the provisions of this Tariff, shall 
entitle the passenger to transportation only between the points of Origin and Destination specified therein, 
and in connection therewith: 
 

¶ Reservations for which Fares have been paid and an itinerary issued, shall be binding upon the Guest 
and the Carrier; but will not be valid for boarding or transportation purposes until the Guest has 
secured a seat-assigned Boarding Pass; 

¶ Reservations, itineraries, and Boarding Passes are non-transferable; 

¶ a Boarding Pass shall only be effective for the Flight to which such Boarding Pass relates; and 

¶ Seat assignments are not guaranteed and are subject to change without notice. 

(F) Air Passenger Protection Regulations (APPR) 

The obligations of the carrier under APPR form part of this tariff and supersede any incompatible or 
inconsistent term and condition of carriage set out in the tariff to the extent of such inconsistency or 
incompatibility, but do not relieve the carrier from applying terms and conditions of carriage of this tariff that 
are more favorable to the passenger than the obligations set out in the APPR.  
 
 For the purposes of APPR, Air Borealis is considered a small airline carrier.  
 
(G) Accessible Transportation for Persons with Disabilities Regulations (ñATPDRò)  
 
The obligations of the carrier under ATPDR form part of this tariff and supersede any incompatible or 
inconsistent term and condition of carriage set out in the tariff to the extent of such inconsistency or 
incompatibility, but do not relieve the carrier from applying terms and conditions of carriage of this tariff that 
are more favorable to the passenger than the obligations set out in the ATPDR. 
 
For the purposes of ATPDR, Air Borealis is considered a small airline carrier.
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RULE 3 AVAILABILITY OF EQUIPMENT AND SPACE 
  Scheduled & Charter Service 

AIR BOREALIS undertakes to transport, consistent with its capacity to carry, all property accepted for 

transportation.  All shipments are subject to the availability of suitable equipment and with respect to carrier 

transporting passengers, air mail and air express, to available space after the accommodation of 

passengers, air mail and air express.  The carrier will determine the priority of carriage as between 

shipments and will decide which shipments will not be carried on a particular flight and which will be 

removed at any time or place whatsoever and when a flight will proceed without all or any part of a shipment. 

Any shipment or commodity will be subject to refusal, delay or embargo by carrier, if such shipment or 

commodity cannot be transported with reasonable dispatch by reason of any governmental rules, 

regulation, or orders, or because of unavailability of suitable equipment or for other conditions beyond the 

control of AIR BOREALIS.
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RULE 4 CONDITIONS OF CARRIAGE 
  Scheduled Service & Charter Service 

1. Space and Weight Limitations 

Passengers and baggage or goods will be carried within space and weight limitations of the aircraft. 

2. General Conditions of Acceptance of Baggage 

This rule applies transportation of baggage where the Carrier is selected to apply its own baggage rules to an 

entire interline itinerary. The Carrier will only transport goods to the destination of the flight. All checked 

baggage must have a Baggage Identification Tag. All Unchecked Baggage should have a tag with the 

passengerôs name, address and telephone number. 

Air Borealis will accept for transportation as baggage, any good that is necessary or appropriate for the 

wear, use, comfort, or convenience of the passenger for the purpose of the trip, subject to the following: 

3. Checked Baggage ï Scheduled Service 

a. Once Air Borealis takes possession of the passengerôs checked baggage, the carrier will issue a 

baggage identification tag for each piece of checked baggage. A portion of this tag will be provided to 

the passenger and each bag will be affixed with the corresponding remaining portion of the tag. 

b. Checked baggage will be carried on the same aircraft as the passenger unless the baggage is delayed 

or Air Borealis decides that it is impractical to carry the baggage on the same aircraft. In case of delay, 

the carrier will take necessary steps to inform the passenger on the status of the baggage, ensure the 

passenger has their incidentals covered and arrange to deliver the baggage to the passenger as soon 

as possible unless applicable laws require the presence of the passenger for customs clearance.  

c. If a passenger exceeds the maximum number of bags permitted and/or the maximum weight allowed 

for each bag or the maximum dimensions permitted for each checked or carried on bag (Reference 

Rules 74 & 75), the passenger will be subject to the excess baggage charges set out in Rule 76. 

4. Unchecked Baggage (Personal item or Sky Check) 

a. Unchecked baggage must be within the carrierôs size and weight limits to be taken onboard the aircraft. 

Note: When traveling interline with Air Borealis, please note carry-on baggage is not permitted 

on Air Borealis Twin Otter (DHC-6) due to Aircraft Restrictions and Limitations. Refer to Rule 73 

Interline Baggage for all Air Borealis baggage information. For passengers traveling with Air Borealis, 

one (1) personal item that is secured to the person may be carried. This will include, but not limited to, 

a purse (maximum dimension 10òx12òx8ò (LxWxH) medication bag, and small personal containers 

carrying life sustaining items such as CPAP.   

b. Air Borealis also offers a free Sky Check Service for one (1) item which will include but not limited to, a 

backpack with a laptop/fragile/valuable items, camera and diaper bag. The maximum dimensions for 

this item is 12òx16òx10ò (LxWxH) with a maximum weight of 13 lbs. This Sky Check Service, with the 

above restrictions, will be at no additional charge to the passenger and in addition to our 50 lbs free 

allowance of checked baggage. 

Note: For passengers traveling with PAL Airlines, Sky Checked items will be stowed 

in the baggage compartment; for passengers traveling with Air Borealis, Sky Checked 

items will be stored onboard the aircraft in front of the cabin. 
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5. Exclusions from Liability ï Passengers 

Subject to the limits of liability contained in this tariff, Air Borealis will be exempted from liability due to any 

failure to perform any of its obligations under Carrierôs charter agreement arising from: 

a. Labour disputed or strikes, whether of Carrierôs employees or of others upon whom Air Borealis relies 

for the fulfillment of the Charter agreement, and 

b. ñForce Majeureò, or any other causes not attributable to the willful misconduct of carrier including 

accidents to, or failure to aircraft or any part thereof, of any machinery or apparatus used in connection 

therewith.  Refusal of any Government or public body on whatsoever ground to grant Carrier any 

clearance, license, right or other permission necessary to the performance of Carrierôs charter 

agreement is deemed to be included in the term ñForce Majeureò.  Provided, always, that in the event 

of such failure, Carrier will use its best efforts to fulfill its obligations including the provision of alternate 

means of transport. 

6. Refusal to Transport ï Passengers 

Notwithstanding anything to the contrary herein contained, Air Borealis reserves the right to refuse to board 

or transport or remove from an aircraft at any time, any person if such refusal or removal is, in the carrierôs  

reasonable discretion, necessary or desirable for reasons of the health, comfort and safety of that person, 

passengers, the carrierôs employees or agents, the aircrew, the aircraft or the safe operation of the aircraft, 

or is otherwise necessary or desirable to prevent violation of any applicable law, regulation or order of any 

governmental authority of those jurisdictions where the aircraft shall be flown from, to or over. 

Air Borealis may, in its reasonable discretion, impose those sanctions described in part 8 of this rule, 

including the imposition of conditions in respect of future travel on a passenger who has engaged in any 

conduct or behavior more fully described in part 8.  In particular, without limiting the generality of the 

foregoing, the following rules apply with respect to the boarding or transportation of passengers by the 

carrier (Scheduled/Charter) 

7. Medical Clearance 

The carrier reserves the right to require a medical clearance from a registered physician if travel involves 

any unusual risk or hazard to hazard to the passenger or to other persons (including, in cases of pregnant 

passengers, unborn children). 

8. Prohibited Conduct and Sanctions 

Air Borealis may impose sanctions on any person who engages in or has engaged in any conduct or 

behavior on the Carrierôs aircraft, or to the knowledge or reasonable belief of the Carrier, on any airport 

property or other Carrierôs aircraft, that the Carrier determines, in its reasonable judgment, may have a 

negative effect on the safety, comfort or health of that person, passengers, carrierôs employees or agents, 

aircrew or aircraft or the safe operations of Air Borealis aircraft (the ñProhibited Conductò). 

a. Examples of Prohibited Conduct that could give rise to the imposition of sanctions include: 

a. Significant impairment arising from the consumption or use of alcohol or drugs prior to boarding or 

while on board an aircraft of Air Borealis; 

b. Engaging in belligerent, lewd or obscene behavior toward a passenger or employee or agent of Air 

Borealis; 

c. Threatening, harassing, intimidating, assaulting or injuring a passenger or employee or agent of Air 

Borealis; 

d. Tampering with or willfully damaging or attempting to tamper with or willfully damage an aircraft, its 

equipment or other property of Air Borealis; 
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e. Failing to comply with all instructions, including all instructions to cease Prohibited Conduct, given 

by Air Borealis employees; 

f. Unauthorized intrusion or attempted intrusion onto the flight deck of an aircraft; 

g. Smoking or attempted smoking in an aircraft; 

h. Wearing or carrying dangerous or deadly weapons on aircraft (other than on duty escort or peace 

officers who have complied with Air Borealis guidelines). 

b. The sanctions Air Borealis may impose on a person may be one or a combination of the following: 

a. Written or verbal warning; 

b. Refusal to permit boarding of an aircraft except under appropriate conditions, such as with the 

presence of an approved escort; 

c. Removal from an aircraft at any point; 

d. Requiring the person, to undertake in writing to refrain from repeating the prohibited conduct in 

question and from engaging in any other prohibited conduct as a prerequisite to further travel with 

Air Borealis during the probationary period that will not normally exceed one year; 

e. Refusal to transport the person as determined by the Carrier. 

Air Borealis reserves the right, in its reasonable discretion, to impose the sanction it considers appropriate 

considering the severity of the Prohibited Conduct as described above. The carrier accepts no responsibility 

for the repatriation expenses of an individual who has been refused carriage under the above terms. 

9. Refusal of Carriage ï Baggage or Shipments 

Air Borealis shall refuse to carry any articles that it has reasonable grounds for believing: 

a. Will endanger the safety of the aircraft, crew, passengers, or any property; 

b. Are shipped contrary to any governmental regulations; 

c. Are liable to cause damage to the aircraft or to baggage or goods on board the aircraft or injury to 

persons on board the aircraft; 

Air Borealis shall refuse to carry improperly packed or otherwise defective baggage or goods. 

Air Borealis is not liable for its refusal to transport any passenger or for its removal of any passenger in 

accordance with the preceding paragraphs of this rule but will, at the request of the passenger, refund in 

accordance with Rule 33, Refunds, Involuntary. 

10. Charter Service - Capacity Limitations 

The charterer will be charged for the complete capacity of the aircraft, regardless of the space to be utilized, 

provided that any space not utilized by the charterer may with the written consent of the charterer, be used 

by Air Borealis for the transportation of the Carrierôs own personnel or cargo.
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RULE 5 CURRENCY 
  Scheduled & Charter Service 

All monetary amounts published in the Tariff are stated in terms of lawful currency of Canada. 

Charges are payable in Canadian currency or in any other currency acceptable to AIR BOREALIS in an 

amount equivalent to the Canadian dollar amount computed on the basis of the currently effective bankerôs 

buying rate.
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RULE 6 INCIDENTAL TRAFFIC 
  Charter Service 

In this section, ñIncidental Trafficò means passengers, baggage and goods other than those of a 

charterer/customer for which no arrangement has been made prior to the commencement of a charter flight. 

Every carrier shall accept incidental traffic for carriage on an aircraft where: 

a. The chartererôs/customerôs use of the aircraft will not be adversely affected; 

b. The agreement of the charterer is obtained.
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RULE 7 RESPONSIBILITY OF CARRIER 
  Scheduled & Charter Service 

AIR BOREALIS will be responsible for the furnishing of transportation only over its own lines.  When the 

carrier undertakes to issue a ticket, check baggage, or makes any other arrangements for transportation 

over the lines of any other carrier (whether or not such transportation is part of a through service) AIR 

BOREALIS will act only as agent for such other carrier and will assume no responsibility for the acts or 

omissions of such other carrier.
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RULE 8 SPACE FOR AIR BOREALIS USE 
  Charter Service 

Any capacity in the aircraft not being utilized by the charterer may be used by AIR BOREALIS for the 

carriage of its own personnel, baggage or goods upon customer verbal consent. 



TARIFF CTA (A) NO.2   
Amendment 2 - Page 33  Local Domestic Tariff 

Issue Date:  Effective Date: 
February 4, 2021  February 5, 2021 

INTENTIONALLY LEFT BLANK



TARIFF CTA (A) NO.2   
Amendment 2 - Page 34  Local Domestic Tariff 

Issue Date:  Effective Date: 
February 4, 2021  February 5, 2021 

RULE 9 TRAFFIC DOCUMENTS 
  Scheduled Service & Charter Service 

AIR BOREALIS shall issue: 

a. With respect to each passenger, an individual passenger ticket, manifest, or other similar 

document; 

b. In respect to baggage, a baggage ticket, manifest or other similar document which may be 

combined with the passenger document; and 

c. In respect to goods, a manifest, air waybill, bill of lading or other similar document. 

The charterer shall provide AIR BOREALIS with all reasonable information, facilities and assistance in the 

issuing and delivery of traffic documents. 
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RULE 10 LIMITATIONS OF LIABILITY 
Scheduled & Charter Service 

Laws and Provisions Applicable 

Liability in the case of death or bodily injury of a passenger 

1. The liability of the carrier in respect of the death of, or injury to, a passenger is limited to the sum of 

$300,000 CAD. 

2. In no cases shall the Carrierôs liability exceed the actual loss suffered by the passenger. All claims are 

subject to proof of amount of loss. 

3. The carrier is not liable: 

a. In the case of any passenger whose age or mental or physical condition, including pregnancy, 

presents a risk or hazard, for any damages sustained by that passenger that would not have been 

sustained but for his/her age or mental or physical condition; or 

b. In the case of a pregnant passenger, for any damages in respect of the unborn child of that 

passenger. 

Air Borealis shall in no way be liable to any passenger, Air Crew, employee or other person for any special, 
indirect, punitive, aggravated, exemplary or consequential damages in respect of the Carrierôs passenger 
Liability. 

Notwithstanding anything to the contrary contained in this Tariff, Air Borealis shall not be liable to any 
passenger, Air Crew, employee or other person for damages sustained by the passenger, Air Crew, employee 
or other person due to the negligence, acts or omissions of that Guest, other Guests, Air Crew, employee or 
other person or the negligence, acts or omissions of any other person, including any other air carrier, shipper, 
consignee or owner, their agents, representatives or employees, as applicable. 

Air Borealis will not be responsible or liable for a passenger missing a connection that is not included in the 
itinerary set out in the Ticket. 

Air Borealis will not be responsible or liable for a passenger missing a cruise, rail journey, or any other booking 
not made with Air Borealis by reason of an insufficient amount of time between the scheduled arrival of a flight 
included in the itinerary set out in the ticket and the scheduled departure of the cruise, rail journey, or any 
other booking not made with Air Borealis. 

Loss or Damaged Baggage  

Limits of Liability 

Liability in the case of destruction or loss of, damage to, or delay of checked and unchecked baggage 

4. The carrier is liable for damages sustained in the case of destruction or loss of, damage to, or delay of 

checked or unchecked baggage as set out in the following paragraphs: 

a. The liability of the carrier is limited to sum of $2,300.00 CAD for each passenger in the case of 

destruction, loss, damage or delay of baggage, whether checked or unchecked. However, the limit 

will not apply: 

i. If it is proved that the damage resulted from an act or omission of the carrier, its servants or 

agents, done with intent to cause damage or recklessly and with knowledge that damage would 

probably result; provided that, in case of such act or omission of a servant or agent, it is also 

proved that such servant or agent was acting within the scope of their employment. 
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If the carrier proves that the damage was caused or contributed to by the negligence or other wrongful act 

or omission of the person claiming compensation, or the person from whom he or she derives his or her 

rights, the carrier shall be wholly or partly exonerated from its liability to the claimant to the extent that such 

negligence or wrongful act or omission caused or contributed to the damage. 

Unless the passenger proves otherwise: 

a. All baggage checked by the passenger will be considered to be the property of that passenger. 

b. A particular piece of baggage, checked or unchecked, will not be considered to be the property of 

more than one person. 

c. Unchecked baggage, including personal items, will be considered to be property of the passenger 

who is in possession of the baggage at the time of embarkation. 

5. Should musical instruments be damaged during travel whereas the damage is resulted in mishandling 

by Air Borealis, maximum liability of damage and/or loss is $2,300.00 providing proof of original receipts 

or a professional appraisal. If the passenger declares the monetary value is greater than Air Borealis 

maximum liability, the instrument is required to be shipped through Air Borealis Cargo whereas a 

declared value can be established. 

Air Borealis will reimburse for any baggage fees paid if their baggage is damaged or lost. 

Mobility Aids 

Note: The liability of carrier for substantiated claims involving the loss of, damage to, 

or delay in delivery of mobility aids, when such items have been accepted as checked 

baggage or otherwise, is to be based on the cost of the repair or replacement value of 

the mobility aid. 

In the event that a mobility aid is lost or damaged: 

a. The air carrier will immediately provide a suitable temporary replacement without charge; 

b. If a damaged aid can be repaired, in addition to (a) above, the air carrier will arrange, at its expense, 

for the prompt and adequate repair of the aid and return it to the passenger as soon as possible; 

c. If a damaged aid cannot be repaired or is lost and cannot be located within 96 hours following the 

passengerôs arrival, the carrier will in addition to (a) above, replace it with an identical aid 

satisfactory to the passenger, or reimburse the passenger for the replacement cost of the aid. 

Service Animals, Specialty Animals and Emotional Support Animals 

Should injury or death of a Service Animal, Specialty Animal and an Emotional Support Animal result from 

the fault or negligence of Air Borealis, we will undertake to provide expeditiously, and at its own expense, 

medical care for or replacement of the Service Animal, Specialty Animal and Emotional Support Animal. 

The passenger may declare that his/her baggage has a higher value than the carrierôs maximum liability. If 

the passenger does so, then the passenger must make this declaration to the carrier at the time of check-

in to allow for additional liability coverage in the case of destruction, loss, damage or delay of their checked 

baggage. 

The liability of the carrier is limited to the declared value of baggage except when the passenger:  

a. has declared the value of the baggage to be an amount exceeding $2,300.00 CAD per passenger 

for any one or more passengers to a maximum total liability of $3000 CAD including basic carrier 

liability, and 
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b. has paid an additional charge of $10.00 CAD or each $100.00 CAD or fraction thereof per 

declaration 

If the passenger makes such a declaration, pays the supplementary charge and has proof of the declared 

value, Air Borealis will be liable to pay a sum not exceeding the amount of the declared value. 

Liability of Carrier ï Cargo (Goods) 

Exclusions of Liability 

Air Borealis shall not be liable for loss, damage, deterioration, destruction, theft, pilferage, delay, 

default, misdelivery, nondelivery or any other result not caused by the actual negligence of itself, 

its agent, servant or representative, acting within the scope of their authority. 

The liability for goods is limited to the declared value of goods or the amount of any damages actually 

sustained, whichever is the lesser amount. All claims are subject to proof of amount loss, except when 

the shipper: 

a. Has declared the value of the shipment to be an amount exceeding $1.00 CAD per pound (but 

not less than $10.00)  

b. Has paid an additional transportation charge of $4.00 for each $100.00 CAD or fraction thereof 

per declaration.  

Note:  A shipment will be deemed to have a declared value of $1.00 CAD per pound 

(but not less than $10.00) unless a higher value is declared on the air waybill at the 

time of receipt of the shipment from the shipper. 

Limitations of Liability 

Except as any applicable laws may otherwise require: 

a. The carrier is not liable for destruction, loss, damage or delay of unchecked baggage arising out of or 

in connection with carriage or other supplementary services to carriage performed by the carrier, unless 

such damage is caused by the negligence of the carrier. Assistance offered to the passenger by the 

carrierôs employees in loading, unloading or transferring unchecked baggage shall be considered as 

complimentary service to the passenger. The carrier is not liable for damage to such unchecked 

baggage incurred during, or, as a result of this service, unless such damage is caused by the 

negligence of the carrierôs employees. 

b. The carrier is not liable for any damages directly and solely arising out of its compliance with any laws, 

government regulations, orders, or requirements or from the failure of the passenger to comply with 

same or out of any cause beyond the carrierôs control. 

c. The carrier is not liable for destruction, loss, damage or delay of baggage not in the charge of the 

carrier, including baggage undergoing security inspections or other measures not under the control 

and direction of the carrier. 

d. The carrier is not liable for damage to the passengerôs baggage caused by contents of the passengerôs 

baggage. Any passenger whose property causes damage to another passengerôs baggage or to the 

property of the carrier will compensate the carrier for all losses and expenses it incurs as a result.  

 

e. When the carrier has exercised reasonable care and attention to the handling and treatment of 

perishable items or fragile articles, it shall not be liable for spoilage resulting from the delay in delivery 

of any perishable items described in Rule 4, Conditions of Carriage, nor for the damage to, or damage 

caused by, fragile articles described in Rule 4, Conditions of Carriage, which are unsuitably packed. 
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f. The carrier may refuse to accept any articles that do not constitute baggage as this term is defined in 

Rule 4 Conditions of Carriage, but if these articles are delivered to and accepted by the carrier they will 

be considered to be within the value of the baggage and the carrierôs limit of liability. 

 

g. Liability of the carrier for damage will be limited to events on its own line, except in the case of checked 

baggage, with respect to successive carriage, in which case, the passenger also has a right of action 

against the first or last carrier involved in the transportation. 

 

h. If the carrier issues a ticket or checks baggage for carriage on another carrier, it does so only as an 

agent. 

 

i. In the case of unchecked baggage, the carrier is liable only to the extent that the damage resulted from 

its fault or that of its servants or agents. 

 

j. Any exclusion or limitation of liability of the carrier under this tariff or under the passengerôs ticket will 

apply to agents, servants or representatives of the carrier acting within the scope of their employment 

and also to any person whose aircraft is used by the carrier and its agents, servants or representatives 

acting within the scope of their employment.  

 

k. The owner of a pet will be responsible for compliance with all government regulations and restrictions 

including providing valid health and rabies vaccination certificates when required. The carrier will not 

be liable for loss or expense due to the passengerôs failure to comply with this provision and the carrier 

will not be responsible if any pet is refused transportation. 

Time Limitations on Claims and Actions 

1. No action will be taken against the carrier in case of loss or delay in the delivery of checked and 

unchecked baggage unless the passenger complains in writing to the carrier within: 

a. 21 days from the date on which the baggage has been placed at the passengerôs disposal (in the 

case of delay); or, 

b. 21 days from the date on which the baggage should have been placed at the passengerôs disposal 

(in the case of loss) 

2. In the case of damage to checked baggage, the passenger must complain to the carrier immediately 

after discovery of damage, and at the latest, within seven days from receipt of the baggage. 

 

3. Any claim against a carrier will be extinguished unless an action is brought within two years reckoned 

from the date of arrival at the destination, or from the date on which the aircraft ought to have arrived, 

or from the date on which the carriage stopped. 

Overriding Law 

If any provision contained or referred to in the ticket or this tariff is found to be contrary to an applicable law, 

government regulation, order or requirement, which cannot be waived by agreement of the parties, such 

provision, to the extent that it is invalid, shall be severed from the ticket or tariff and the remaining provisions 

shall continue to be of full force and effect. 

Modification and Waiver  

No agent, servant or representative of the carrier has the authority to alter, modify, or waive any provisions 

of this tariff. 
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Gratuitous Transportation  

All passengers who are transported gratuitously by the carrier will be governed by all the provisions of this 

rule and by all other applicable rules of this tariff. 
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RULE 11 LIABILITY FOR CHARGES 
  Scheduled Service 

The shipper and consignee shall be liable, jointly and severally, for all unpaid charges payable on account 

of a shipment pursuant to this Tariff including, but not confined, to sums advanced or disbursed by a carrier 

on account of such shipment
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RULE 12 EXCLUSIONS FROM LIABILITY RESPECTING GOODS 
  Scheduled & Charter Service 

Unless caused by its negligence, the carrier shall not be liable for: 

a. Any difference in weight or quantity of goods from shrinkage, leakage, or evaporation; or 

b. Loss of or damage to goods occurring after the expiration of forty-eight (48) hours exclusive of 

statutory or customary holidays from the time of oral or written notice to the consignee of the arrival 

of the goods at the airport or landing area serving the destination of the goods. 

The carrier shall not be liable for loss of or damage to any goods caused or contributed to by: 

a. Acts of God, perils of the air, state enemies, public authorities acting with actual or apparent 

authority of law, quarantine, riots, strikes, civil commotions or hazards or dangers incident to a state 

of war. 

b. The act or default of the charterer/customer/shipper, consignee or owner. 

c. The nature of the goods or any defect in the goods or any characteristic or inherent vice therein. 

d. Violation by the charterer/customer/shipper, consignee or any other party claiming an interest in 

the goods of any of the terms and conditions contained in this Tariff or in any other applicable Tariff 

including, but without being limited to, failure to observe any of the terms and conditions relating to 

goods not acceptable for transportation or goods acceptable only under certain conditions. 

e. Improper or insufficient packing, securing, marking, or addressing. 

f. Acts or omissions of warehousemen, customs, or quarantine officials or other persons other than 

the carrier or its agents in gaining lawful or unlawful possession of the goods. 

g. Compliance with delivery instructions from the charterer/customer or consignee. 

AIR BOREALIS shall not be liable for loss, damage, deterioration, destruction, theft, pilferage, delay, 

default, mis-delivery, non-delivery or any other result not caused by the actual negligence of itself, or its 

agents, servants or representatives acting within the scope of their authority or not occurring on its own line 

or in its own service or for any act, default, negligence, failure or omission of any other carrier or any other 

transportation organization. 

AIR BOREALIS shall not be liable for any loss of money, bullion, bonds, coupons, jewelry, precious stones, 

valuable papers or other articles of extraordinary value unless such articles are specifically declared to AIR 

BOREALIS in writing, but the carrier shall not be liable in any event for such articles enclosed in or shipped 

as baggage. 

AIR BOREALIS shall not, in any event, be liable for any consequential or special damages arising from 

transportation whether or not the carrier had knowledge that such damages might be incurred. 

AIR BOREALIS shall not be liable for loss or damage caused by or to liquids or fragile or perishable articles 

enclosed in or shipped as baggage. 

AIR BOREALIS shall not be liable for any claims unless written notice thereof is given at the head office of 

AIR BOREALIS within the period prescribed by Rule 10, ñLimitations of Liabilityò. 

AIR BOREALIS will not be liable for any loss or damage to live animals when caused by fire, lightning, 

windstorm, water damage, crash, or collision. 
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RULE 13 SCHEDULES 
  Scheduled & Charter Service 

SCHEDULED SERVICE 

1. Air Borealis will use its best effort to transport the passenger and his/her baggage at the times indicated 

in its timetable. 

2. Times shown in timetables or elsewhere are approximate and not guaranteed and form no part of the 

contract of carriage.  Schedules are subject to change without notice and the carrier assumes no 

responsibility for the passenger making connections. The carrier will not be responsible for errors or 

omissions either in timetables or other representation of schedules.  No employee, agent or 

representative of Air Borealis is authorized to bind the carrier by any statement or representation 

regarding the dates or times of departure or arrival, or of the operation of any flight. 

3. Air Borealis will not guarantee and will not be held liable for cancellations or changes to flight times that 

appear on passengersô tickets due to force majeure.   

4. Air Borealis will make reasonable efforts to inform passengers of delays and schedule changes and, to 

the extent possible, the reason for the delay or change. 

5. Air Borealis will make all reasonable efforts to inform passengers of delays and schedule changes and, 
to the extent possible, the reason for the delay or change. 
 

6. In the case of Schedule Irregularities, Air Borealis will give priority for assistance to any person with a 
disability and unaccompanied minors. 
 

7. Air Borealis will determine when a delay or cancellation is controllable and identify which passengers are 
eligible for applicable compensation. 
 

8. A delay, cancellation or denial of boarding that is directly attributable to an earlier delay or cancellation 
that is due to situations outside of the Carrierôs control, is considered to also be due to situations outside 
of the Carrierôs control when all reasonable measures to mitigate the impact of the earlier delay or 
cancellation have been taken. 
 

9. A delay, cancellation or denial of boarding that is directly attributable to an earlier delay or cancellation 
that is due to situations within the Carrierôs control but required for safety purposes, is considered to also 
be within that Carrierôs control but required for safety purposes when all reasonable measures to mitigate 
the impact of the earlier delay or cancellation have been taken. 
 

10. When Air Borealis is unable to permit a passenger to occupy a seat on board a flight because the number 
of seats that may be occupied on the flight is less than the number of passengers who have checked in 
by the required time, hold a confirmed reservation and valid travel documentation and are present at the 
boarding gate at the required boarding time, Air Borealis will follow the provisions of this rule, unless as 
otherwise provided in other applicable legislation. 

 

CHARTER SERVICE 

AIR BOREALIS  shall use its best efforts to carry the passengers and baggage with reasonable dispatch. 
Times shown in charter contracts, passenger tickets, or elsewhere, are not guaranteed and form no part of 
the charter contract.  Flight times are subject to change without notice. 
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RULE 14 FAILURE TO OPERATE ON SCHEDULE 
  Scheduled Service 

1. When a passenger who has a ticket and a confirmed reservation is delayed on/or misses a connection 

because of: 

a. A schedule irregularity such as a change in the schedule of a flight, delay in arrival or departure 

time, omission of a scheduled stop, or cancellation of a flight; 

b. Inability to provide previously confirmed space; or 

c. Cancellation of the passengerôs reservation pursuant to Rule 31, ñReservationsò Number 2.  

Cancellation, Air Borealis will: 

i. Transport the passenger on another of its flights on which space is available at no additional cost 

to the passenger; or 

ii. Reroute the passenger only over its own lines to the destination, next stopover point or transfer 

point shown on its portion of the ticket, without stopover, at no additional cost to the passenger; 

or 

iii. Refund in accordance with Rule 33, ñRefundsò Number 1. 

2. Except to the extent provided in this rule, no carrier will be liable for failing to operate any flight according 

to schedule or for changing the schedule of any flight with or without notice to the passenger. 

Communication if flight is interrupted 

Air Borealis will keep passengers regularly informed if there is a flight interruption. 

Air Borealis will provide our passengers information, including the nature of the interruption, as soon as 
possible through the following methods: 

¶ An audible announcement 

¶ Flight information display screens in airports, where available 

¶ The available communication method the passenger has selected (e.g., email, SMS) 

¶ Persons with disabilities may choose their preferred method of communication within the existing 
options provided by Air Borealis. 

 
Based on the information available, Air Borealis will promptly provide timely updates, including the reason 
for the delay or cancellation, compensation passengers may be entitled to, standards of treatment, and 
recourses available against Air Borealis, when applicable. 

If Air Borealis receives information regarding a flight delay or cancellation, we will communicate to you as 
soon as possible. 

Air Borealis will provide updates at regular intervals of 30 minutes until a new departure time for the flight 
is set, or new travel arrangements for passengers have been made and as soon as possible when new 
information is available. 

In the event of an extended delay or a cancellation: 

If at any point in the unlikely event Air Borealis aircraft are delayed on the ground for an extended period of 
time, Air Borealis will ensure the comfort and safety of our passengers by providing food, water, and access 
to working lavatories to our passengers. 
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During a flight delay or cancellation Air Borealis has the obligation to offer compensation to passengers for 

inconvenience based on the compensation amounts for small airlines, as per the Canadian Transportation 

Agency. The amount of compensation depends on how late the passenger arrives at their final destination, 

compared to the arrival time on their original itinerary.  

Below is a list of when a passenger may be entitled to compensation: 

Length of delay Compensation Issued Controllable delay Controllable but for 

safety 

Uncontrollable 

3 hours to less 

than 6 hours 

$125 

or; 

$250 AB 

travel 

voucher 

 X X 

6 + hours to less 

than 9 hours 

$250 

or; 

$500 AB 

travel 

voucher 

 X X 

9+ hours $500 

or; 

$1000 AB 

travel 

voucher 

 X X 

 

There are many different types of factors that contribute to what a controllable, controllable but for safety, 
and uncontrollable delay or cancellation are. For more guidance on the different types of disruptions, please 
visit: 

https://otc-cta.gc.ca/eng/types-and-categories-flight-disruption-a-guide/ 

Passengers who have experienced a delay or cancellation for reasons within the airlines control have one 
year to file a claim with Air Borealis from the date the flight delay or cancellation happened, once the claim 
has been made Air Borealis has 30 days to issue a payment or will notify the passenger or why the claim 
has been rejected. 

Passengers who have experienced a delay or cancellation to their destination may request compensation 
online on the following link: 

https://www.palairlines.ca/en/fly-right/air-passenger-protection-regulations/compensation-claim-form/

https://otc-cta.gc.ca/eng/types-and-categories-flight-disruption-a-guide/
https://www.palairlines.ca/en/fly-right/air-passenger-protection-regulations/compensation-claim-form/
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RULE 15 OPERATION, INTERRUPTION OR CANCELLATION OF SERVICE 
  Scheduled & Charter Service 

AIR BOREALIS shall have exclusive operational control over all aircraft and the contents and crew 

thereof. 

Every person who is provided with transportation on an AIR BOREALIS aircraft shall comply with all the 

terms and conditions of the carrier, and all persons and property aboard an AIR BOREALIS aircraft shall 

be subject to the authority of the Pilot-in-Command. 

The carrier may: 

a. Cancel or terminate a service or any flight at any time; 

b. Return to base or to the last point of landing; or 

c. Divert or land at an intermediate point. 

When such action is deemed by the carrier to be necessary owing to the unserviceability of the aircraft, 

weather conditions, or other conditions beyond the control of the carrier. 

weather conditions, or other conditions beyond the control of the carrier. 

Tarmac Delays 

A Tarmac Delay is when your flight is ready to take off (and the doors of the aircraft are closed) or your flight 
has just landed (and the doors of the aircraft are closed), but you are kept waiting in the plane. Air Borealis 
will do what we can to make you comfortable during a Tarmac Delay, including the following: 
 
1. Air Borealis will make all reasonable efforts to ensure your essential needs are met by providing you with 

access to working lavatories (where available), proper ventilation and heating or cooling, food and drink, 
and the ability to communicate with people outside the plane, when feasible (when there is no impact to 
safety). If you require urgent medical assistance during a tarmac delay, we will take all reasonable steps 
to facilitate access to medical assistance.  
 

2. Air Borealis will not permit an aircraft to remain on the tarmac for more than three hours. Prior to 
reaching three hours, Air Borealis will return the aircraft to the gate or another suitable disembarkation 
point, where passengers will be allowed to deplane. A plane can stay on the tarmac for up to 45 additional 
minutes, if it is likely that it will take off within that period and we are able to continue providing the same 
Tarmac Delay Services, when feasible. 
 
This short extension is to ensure that the plane can take off if there is a reasonable prospect of this 
occurring ï so that you can reach your final destination without the inconvenience of further delay or a 
flight cancellation.  
 

3. If it is not likely that the plane can take off within the additional 45 minute window, the plane will return to 
the gate, unless it is prevented for reasons related to safety, security, customs control or air traffic control. 
Depending on the circumstances, it may not be possible for Air Borealis to allow you to disembark from 
the aircraft during a Tarmac Delay, for various reasons, including but not limited to concerns related to 
safety, security, or due to directions by Air Traffic Control or Customs Control. 
 
If the plane returns to the gate for disembarking because of a tarmac delay, disembarking priority will be 
available to passengers with disabilities and their support person, service animal or emotional support 
animal, if any, upon request and when feasible. 
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RULE 16 ROUTING AND REROUTING ï GOODS 
  Scheduled & Charter Service 

AIR BOREALIS, in the exercise of due diligence and in order to protect all property accepted for 

transportation will determine the routing of any shipment. 

AIR BOREALIS reserves the right to deviate from any route shown on the air waybill and to forward, when 

necessary, in its opinion, to expedite delivery via any air carrier or other transportation agency at the rate 

prescribed by such agency provided that when either of the foregoing rights is exercised, the transportation 

charges shall be no greater than the air freight charges from origin to destination via the route shown on 

the air waybill. 
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RULE 17 REROUTING ï PASSENGER 
  Scheduled Service 

A fare applies only to: 

Transportation via the routing specified by AIR BOREALIS in reference to that fare.  Any other routing may 

subject the passenger to an additional charge. 

Transportation between the airports. Tickets may not be issued or accepted for transportation that will either 

originate or terminate at an airport other than the airport for which the fares are published. 
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RULE 18 SPLIT CHARTERS 
  Charter Service 

AIR BOREALIS shall enter into a charter with one charterer only at one time and shall not permit the resale 

of space at a Toll Per Unit, but when the charterer and persons other than the carrier wish to use the aircraft 

jointly, the carrier, if requested by the charterer, may accept payment of the charter charges from the 

charterer and such other persons on any basis of apportionment agreed to between the parties.
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RULE 19 STOPOVERS 
  Scheduled Service 

Stopovers are not permitted as defined in Rule 1. 
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RULE 20 SUBSTITUTION OF AIRCRAFT 

Scheduled Service 

If, for any reason, AIR BOREALIS must substitute an aircraft with another aircraft being of the same type 

of equipment or different, the carrier will assign to the passenger the same or an equivalent seat in the 

same class of service on the replacement aircraft. 

If these options are not suitable to the passenger, AIR BOREALIS will offer to either fly the passenger on 

the services of another carrier with whom the original air carrier has a commercial agreement and provided 

space is available or, if alternate transportation is not available, refund the unused portion of the 

passengerôs ticket. 

Should the alternate transportation proposed by AIR BOREALIS not meet the passengerôs satisfaction, the 

unused portion of the passengerôs ticket(s) will be refunded.  The refund will be made to the purchaser of 

the ticket(s). The form of refund will be the same form used as payment of the ticket(s). 

Charter Service 

When owing to causes beyond the control of AIR BOREALIS the chartered aircraft is unavailable at the 

time the service commences or becomes unavailable while carrying out the charter, the carrier may furnish 

another aircraft of the same type or, with the consent of the charterer, substitute any other type of aircraft 

at the rates and charges applicable to the aircraft originally charted except as provided in Subsection (a) 

and (b). 

a. When a substituted aircraft is capable of a larger payload than the aircraft originally chartered, the 

payload carried in the substituted aircraft shall not be greater than the payload that would have 

been available in the aircraft originally chartered, unless the charterer agrees to pay the rates and 

charges applicable to the substituted aircraft. 

b. When the maximum payload of a substituted aircraft is smaller than the maximum payload of the 

aircraft originally chartered, charges shall be based on the rates and charges applicable to the type 

of substituted aircraft. 
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RULE 21 APPLICATION OF FARES 
  Scheduled Service 

Transportation is subject to the fares and charges in effect on the date on which such transportation 

commences at the point of origin designated on the ticket.  If, after a ticket has been issued and before any 

portion thereof has been used, an increase or decrease in the fares or charges applicable to the 

transportation covered by the ticket becomes effective, the full amount of such increase or decrease will be 

collected from or refunded to the passenger as the case may be providing the fare rules apply. 

Where a through fare is specifically published via the desired routing from point of origin to point of 

destination, such fare is applicable over such route not withstanding that it is higher or lower than the 

combination of intermediate fares via such routing. 

AIR BOREALIS fares are filed with ATPCO (Airline Tariff Publishing Company). 
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RULE 22 CONSTRUCTION OF FARES NOT PUBLISHED 
  Scheduled Service 

When the fare between any two (2) points is not specifically published such fare will be constructed by 

combining those fares applicable via the desired routing from the passengerôs point of origin which produce 

the lowest fare provided however, that: 

a. If the fare so constructed exceeds the fare applicable to or from a more distant point via the same 

routing, the fare applicable to or from such more distant point will apply. 

b. If a fare constructed for a trip interrupted by travel other than via carrier exceeds the applicable 

through fare for uninterrupted travel via the same routing the applicable through fare will apply. 
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RULE 23 FARES FOR MEDICAL PASSENGERS 
  Scheduled Service 

Medical fares are available by contacting our Reservations Department or visiting any AIR BOREALIS 

station. 

The passenger traveling for medical reasons must be in possession of a doctorôs letter stating that they are 

traveling for a medical appointment.  If the passenger requires a medical assistant, the assistant will be 

charged the same fare as the Medical passenger.  See Rule 64 for Carriage of Medical Attendants 

(Attendant Travel).
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RULE 24 FARES FOR COMPASSIONATE TRAVEL 
  Scheduled Service 

A discounted fare (based on YCOMP fare round trip travel only) as outlined in Table VIII, is given to any 

passenger traveling due to a death or imminent death of an immediate family member. 

The following information must be provided at the time of booking a reservation: 

1. Name of dying/deceased immediate family member. 

2. Relationship of dying/deceased to passenger. 

3. In the case of death: 

Memorial/funeral to be held at ï  

Name of Institution Address Phone # Date 

 

In the case of imminent death: 

Name Address Phone # of attending physician 

And 

Location of dying immediate family member (i.e. hospital). 

 

In the case of a compassionate refund request after travel the passenger must request the refund through 

our reservations department at 1-800-563-2800.
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RULE 25 ONE PERSON, ONE FARE 
  Scheduled Service 

When a passenger requests additional seating, AIR BOREALIS will provide additional seating at no charge 

to persons with disabilities who require additional seating to accommodate their disabilities to travel by air, 

including those determined to be functionally disabled by obesity. Please contact our Reservations 

Department at 1-800-563-2800 or reservations@airborealis.ca to obtain the request form. Requests must 

be made at least 48 hours prior to travel.  

This does not apply to: 

1. Persons with disabilities or others who travel with an attendant for medical reasons or personal care; 

and 

2.    Persons who are obese but not disabled as a result of their obesity. 
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RULE 26 FARES FOR PASSENGERS ON STRETCHERS 
  Scheduled Service 

AIR BOREALIS does not accept passengers on stretchers on its scheduled service. 
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RULE 27 FARES FOR ROUND TRIPS 
  Scheduled Service 

Fares for round trips will be twice the applicable one-way fares. 
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RULE 28 FARES FOR SENIORS 
  Scheduled Service 

A discounted fare (based on the available fare) as outlined in Table VIII is available for passengers sixty 

(60) years and over.  This discount is also available to a travel companion of any age. 
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RULE 29 FARES FOR STUDENTS 
  Scheduled Service 

A discounted fare is available for students. We reserve the right to limit the number of student fares per 

flight. For further information, please contact the Reservations Department at 1-800-563-2800 or visit any 

AIR BOREALIS station. 

Passengers traveling on a student fare must present a student ID.  There is no age limit for students who 

present a valid student ID. 
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RULE 30 DISPOSITION OF FRACTIONS WHEN COMPUTING CHARGES RE: 
WEIGHT OF BAGGAGE, CARGO SHIPMENT, CUBIC DIMENSIONS 

  Scheduled & Charter Service 

Fractions of pounds will be assessed at the charge for the next higher pound. 

In computing rates or charges, fractions of less than one-half (1/2) cent will be dropped and fractions of 

one-half cent or more will be considered as one (1) cent. 

Before computing cubic dimensions, fractions of less than one-half inch will be dropped and fractions of 

one-half inch or more will be considered as one inch. 
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RULE 31 RESERVATIONS 
  Scheduled Service 

General 

A reservation for space on a given flight is valid when the availability and allocation of the space is entered 

into AIR BOREALISô reservation system and a confirmation number/code is obtained which authenticates 

the reservation. 

AIR BOREALIS will only issue an electronic ticket against a valid reservation.  Subject to payment or other 

satisfactory arrangements, an electronic ticket will be issued the passenger by the carrier or agent of the 

carrier indicating that the passenger is holding confirmed space for the flight(s) shown on the ticket.  The 

ticket will only apply between the points named on the ticket that are presented. 

A passenger who is holding an unused open-date ticket or portion of that ticket or an MCO for onward 

travel, or who wishes to change his or her reservation for another date, will not be entitled to any preferential 

right to secure a new reservation. 

Cancellation 

Carrier will cancel the reservation of any passenger whenever such action is necessary to comply with any 

governmental regulation or to comply with any governmental request for emergency transportation in 

connection with the national defense, medical evacuation, or whenever such action is necessary or 

advisable by reason of weather or other conditions beyond its control. 

If the passenger fails to occupy space which has been reserved for him/her on a flight and AIR BOREALIS 

fails to receive notice of the cancellation of such reservation prior to the departure of such flight, AIR 

BOREALIS will cancel such reservation and all other reservations for continuing or return space. 

If a carrier does cancel a passengerôs reservation due to 2a, the passenger may take advantage of the 

provisions under ñFailure to Operate on Scheduleò Rule 14.  

Carrier is not liable when it cancels the reservation of any passenger in accordance with 2b of this rule. 

Check- in Times 

Travel Recommended 
check-in time* 

Check-in/baggage 
drop-off deadline** 

Boarding gate 
deadline*** 

Within Canada 60 minutes 30 minutes 20 minutes 

Note: Certain circumstances may require a passenger to check-in or present themselves at the boarding 

gate earlier than the above deadlines. The carrier recommends contacting us a minimum 48 hours prior to 

the flightôs departure if a passenger has special needs, as some services may require additional time (such 

as  to prepare and board a person with a disabilitiesô power wheelchair at certain airports). Please contact 

our Reservations Department at 1-800-563-2800 or reservations@airborealis.com  

*Recommended check-in time: To ensure that the passenger has plenty of time to check in, drop off 

checked baggage and pass through security, the above table sets out how much in advance of the flightôs 

departure time the passenger should check in. 

**Check-in and baggage drop-off deadline: The passenger must have checked in, obtained their 

boarding pass and checked all baggage at the baggage drop-off counter before the check-in deadline for 

their flight. 

mailto:reservations@airborealis.com
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***Boarding gate deadline: The passenger must be available for boarding at the boarding gate by the 

boarding gate deadline. If the passenger fails to meet the time limits specified in the above table, the carrier 

may reassign any pre-reserved seat and/or cancel the reservation of the passenger and the carrier may 

not be able to transport the passengerôs baggage. Air Borealis is not liable to the passenger for loss or 

expense due to the passengerôs failure to comply with this provision. 

Note: It is recommended that the passenger provide the carrier with a point of contact (e-mail address 

and/or telephone numbers) in case the carrier must communicate with the passenger prior to his/her 

departure or at any point during the passengerôs itinerary. 



TARIFF CTA (A) NO.2   
Amendment 2 - Page 81  Local Domestic Tariff 

Issue Date:  Effective Date: 
February 4, 2021  February 5, 2021 

INTENTIONALLY LEFT BLANK



TARIFF CTA (A) NO.2   
Amendment 2 - Page 82  Local Domestic Tariff 

Issue Date:  Effective Date: 
February 4, 2021  February 5, 2021 

RULE 32 TICKETS 
  Scheduled Service 

General 

No person shall be entitled to transportation except upon presentation of a valid ticket and photo 

identification. 

The term ticket means the electronic confirmation generated by AIR BOREALISô central reservations 

system, or confirmation number, baggage check, boarding passes, and any document designated by the 

carrier as a ticket and accompanying notices that incorporate this contract into carriage. 

Tickets are not transferable and carrier is not liable to the owner of a ticket for honoring or refunding such 

ticket when presented by another person. 

Extension of Ticket Validity 

The period of validity for transportation will be one (1) year from the date the ticket was purchased, or if no 

portion of the ticket is used, from the date of issuance of the original ticket. 

If the passenger is prevented from traveling within the period of validating of their ticket because AIR 

BOREALIS: 

a. Cancels the flight upon which the passenger holds the confirmed space, 

b. Omits a scheduled stop, provided this is the passengerôs place of departure, place of destination, 

or place of stopover, 

c. Fails to operate a flight reasonable according to schedule, 

d. Substitutes a different class of service, 

e. Is unable to provide previously confirmed space. 

AIR BOREALIS will extend the validity of the passengerôs ticket until the passenger can travel on the first 

flight of the carrier, in the class of services in which the passengerôs fare was paid, and for which space is 

available. 

Lack of Space 

If the passenger who is in possession of a ticket is prevented from traveling within the period of validity of 

his/her ticket because AIR BOREALIS is unable to provide space, the validity of the passengerôs ticket will 

be extended until he/she can be re-accommodated on the first flight which has space available in the same 

class of service which the passenger originally paid to travel. 

Medical Reason 

If the passenger is unable to commence travel due to medical reasons, AIR BOREALIS will extend the 

period of validity beyond the original validity expiry date for a maximum of three months. A ticket can only 

be extended once and the extension must be requested within 30 days prior to the expiry date or the original 

ticket validity.  The medical reason must be certified by a physician specifying that the passenger is 

prevented from commencing his/her journey before their original ticket expires. 
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RULE 33 REFUNDS 
  Scheduled Service 

The passenger must present to AIR BOREALIS, or its authorized agent, an itinerary/receipt, a record 

locator, or a reservation number as satisfactory proof that the passenger has unused portions of a ticket 

which are eligible for refund. 

AIR BOREALIS will make a refund to the person who purchased the ticket. 

Acceptance of a refund by the passenger will release the carrier from further liability. 

In any instance where refunds are appropriate, AIR BOREALIS will process requests in a timely manner 

and refund the fare in the original form of payment. The carrier will process refund requests within 10 

business days for credit card purchase, cash, or cheque transactions. 

Involuntary 

Involuntary refunds are not subject to any restrictions contained in the applicable fare rule. 

If no portion of a ticket has been used, the amount of refund will be equal to the fare and charges paid. 

If a portion of the ticket has been used, the amount refunded to the purchaser will be the one that results in 

the most generous amount using one of the following methods: 

a. The difference between the fare paid and the fare for transportation actually used or to be used; or 

b. Provided that the point where travel terminated was on the passengerôs routing as shown on the 

original ticket and the routing remains unchanged, the passenger will be refunded the difference 

between the one way fare applicable to the unused transportation from the point where the 

passenger terminated travel to the destination or next stopover point as named on the ticket or to 

the point at which transportation is to be resumed less the same rate of discount (if travel is on a 

discount fare) that was applied to the original one way fare (including all charges). 

c. If the passenger was traveling on a round trip or circle trip ticket, the amount refunded would be 

based on the rate of discount of one half of the round trip fare; or 

d. If the point where the passenger terminated travel was not on the routing specified on the ticket, 

the refund will be based on the lowest applicable fare of any air carrier operating between the point 

where the passenger terminated travel to the destination or next stopover point named on the ticket 

or to the point at which transportation is to be resumed 

Voluntary 

Voluntary refunds will be based on the applicable fare at the time of the ticket issuance, and the refund will 

be made in accordance with any restrictions contained in the applicable fare rule. 

Voluntary refunds will be made only by AIR BOREALIS which originally issued the ticket or its authorized 

agent. 

If no portion of a ticket has been used, the refund will be full amount of the fare paid less any cancellation 

fee and/or service charge. 

If a portion of the ticket has been used, the refund will be an amount equal to the difference between the 

fare paid and the applicable fare for travel between the points for which the ticket has been used, less any 

cancellation fee and/or service charge. 

Voluntary refund of tickets shall be made in the currency used to issue the ticket and in the country where 

the ticket was purchased, whenever possible. 
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Non-refundable tickets can be exchanged for a future ticket for up to one year from the ticket issue date as 

long as the reservation is cancelled on or before the first travel date on the ticket and subject to a change 

fee and additional collection based on fare bases. Change fees are based on fare type: Alpha $100, Bravo 

$100, Charlie $100 and Delta $200 ï all plus applicable taxes.  

Refunds in the Case of Death 

When transportation is cancelled as a result of the death of a passenger, a member of the immediate family 

or a travelling companion, the refund will apply as follows: 

Refunds in the case of death are not subject to any restrictions contained in the applicable fare rules. 

If no portion of a ticket has been used, the amount of refund will be equal to the fair and charges paid. 

If a portion of a ticket has been used, the refund will be equal to the difference between the fare paid and 

the applicable fare for travel between the points for which the ticket has been used and will not be subject 

to any cancellation fee and/or service charge. 

Refunds will only be made upon presentation of the unused coupon(s) and death certificate, or a copy duly 

executed by the competent authorities (i.e. those designated to issue a death certificate by the applicable 

laws of the country concerned), in the country in which the death has occurred. 

In the case of death of the passenger, the refund will be made to the estate of the passenger. 

Refusal to Refund 

AIR BOREALIS may refuse to refund the passengerôs ticket if that ticket is presented for refund after its 

validity has expired. 

Refunds in Case of Delay, Cancellations, or Denial of Boarding 

If a cancellation or denial of boarding affected the arrival time of a passenger by at least 3 hours Air Borealis 

will rebook the passenger on the next available flight if travel arrangements are acceptable to the 

passengerôs needs. 

Any delay or cancellation or denial of boarding by Air Borealis affecting passengers arrival time by over 3 

hours where providing travel arrangements are not desired by the passenger, passengers are entitled to a 

full refund of ticket regardless of fare purchased. 

If a flight delay or cancellation is within Air Borealisô control (and not required for safety), within 14 days or 

less of the departure time on their original ticket and rebooking does not meet a passengerôs travel needs 

(e.g. there is no longer a purpose to travel), the passenger will be entitled to a refund of their ticket 

regardless of fare purchased, as well as compensation in the form of $125 for inconvenience. 
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RULE 34 APPLICATION OF RATES AND CHARGES 
  Charter Service 

Term charters are subject to daily minimums of three (3) hours per day at 25 days per month or the actual 

mileage charge flown, whichever is greater as outlined in Table II for the applicable aircraft.
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RULE 35 CHARTER & FERRY MILEAGE DETERMINATION 
  Charter Service 

For the purpose of computing rates and charges herein, the mileage to be used, including both charter and 

positioning and depositioning (if any) mileage, will be the shortest mileage (Statute Miles) covering the 

actual airport to airport great circle mileage of the agreed charter flight or flights using the following sources 

in the order listed below: 

IFR Conditions: Any time the weather conditions at the destination airport(s) requires that an Instrument 

Approach Procedure be conducted, an additional ten (10) miles times the number of segment(s) for which 

an approach is required will be added to the total distances. 

In the event that the mileage calculation cannot be used due to type of flying (i.e. survey), the hourly charter 

rate will be in effect.
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RULE 36 DETERMINATION OF TOTAL CHARTER MILES OR HOURS 
  Charter Service 

The total charter miles or hours, whichever is applicable, shall be the aggregate of the following miles or 

hours computed in accordance with Rule 37, ñDetermination of Flight Timeò, that is to say: 

a. The less of the miles or hours if any: 

i. Measured from the carrierôs nearest base named in Table I at which the chartered aircraft is 

shown as available to the place at which the work provided for in the charter is to be performed, 

and 

ii. Measured from the place at which the chartered aircraft is actually located at the time of the 

charter to the place from which the work provided for in the charter is to be performed. 

b. The miles or hours flown in performing the work of the charter, and 

c. The lesser of the miles or hours in any: 

i. Measured from the place at which the work provided for in the charter terminated to AIR 

BOREALISô base named in Table I nearest to the place at which the work provided for in the 

charter commenced. 

ii. Measured from the place at which the work provided for in the charter terminated to whichever 

of the following places the aircraft is actually flown, that is to say: 

¶ Another base of the carrier 

¶ The place at which another charter is to commence 

¶ The place at which the carrier requires the aircraft for operational reasons 

Where the chartered aircraft is on a Term Charter subject to rates per hour and the hours flown for 

positioning and depositioning the aircraft calculated from and to AIR BOREALISô base under the provisions 

of paragraph (1)(a) but the flight of the aircraft commences and terminates at places other than AIR 

BOREALISôs base, the hours flown between AIR BOREALISô base and the places of commencement and 

termination of the work provided for in the charter may be determined as follows: 

a. The mileage between AIR BOREALISô base and place of commencement or termination of the 

work provided for in the charter the distance measured in straight lines along such routes and 

is divided by the block speed determined by dividing the rate per hour for non-term charters by 

the rate per mile for non-term charters published in Table II. 
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RULE 37 DETERMINATION OF FLIGHT TIME 
  Charter Service 

When an entire flight is to be assessed at rates per hour, the hours and minutes for which a charge is made 

shall be computed from the time the aircraft commences taxiing before take-off until it finishes taxiing after 

landing. 

When only a portion of a flight is to be assessed at rates per hour, the hours and minutes flown shall be 

computed from the time the aircraft deviates from a point on the measurable route until it returns to a point 

on the measurable route. 
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RULE 38 DISPOSITION OF FRACTIONS WHEN COMPUTING CHARGES        
RE:  MILEAGE 

  Scheduled Service & Charter Service 

Scheduled Service & Charter Service 

When computing charges: 

a. Fraction of less than one-half mile shall be dropped; 

b. Fractions of one-half mile or more shall be increased to the next whole mile; 

c. Fractions of an hour shall be increased to the next multiple of six (6) minutes. 

Charter Service 

When computing a charge other than a total charter charge: 

a. Fractions of less than one-half cent shall be dropped; and 

b. Fractions of one-half cent or more shall be increased to the next whole cent. 
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RULE 39 EXTENSIONS OF GUARANTEE 
  Charter Service 

Where prior to its termination, a charter involving a guaranteed volume of flying is extended indefinitely, or 

is extended to guarantee a volume of flying not greater than the volume originally guaranteed, the special 

rates per mile or per hour that applied to the volume originally guaranteed apply during the period of the 

extension so long as the required average daily utilization of not less than three (3) hours flying per aircraft 

is guaranteed. 

Where, prior to its termination, a charter involving a guaranteed volume of flying is extended to guarantee 

an additional volume of flying greater than the volume originally guaranteed, the special rates per mile or 

per hour that apply to the period of the extension are those applicable to that volume of flying guaranteed 

in the extension. 

Where a charter involving a guaranteed volume of flying terminates without any extension thereof, no further 

guarantee is given but the charterer continues to use the aircraft.  Special rates per mile or per hour do not 

apply.
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RULE 40 CHARGES FOR CANCELLATION OF CHARTERS BY THE 
CHARTERER 

  Charter Service 

AIR BOREALIS has the option to charge a fee as outlined in Table II for the applicable aircraft.
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RULE 41 CHARGES FOR CREW EXPENSES 
  Charter Service 

When the nature of the charter requires the carrierôs personnel to live away from the carrierôs base, the 

charterer shall provide, or be charged to, their accommodation, meals and ground transportation between 

aircraft and living quarters at the operating site.
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RULE 42 CHARGES FOR LAYOVER/DETENTION ON NON-TERM CHARTERS 
  Charter Service 

The detention charges set out in Table V shall be charged only when the aircraft is detained at the request 

of the charterer beyond the free time provided in the said Table.
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RULE 43 ADDITIONAL CHARGES/FEES 
  Charter Service 

Fuel and Oil 

When fuel and oil are cached in connection with the performance of a charter, the charterer shall be charged 

the cost of establishing the cache and returning empty containers. 

When the aircraft of AIR BOREALIS is used for establishing a cache referred to in subsection (1), the hours 

flown shall be charged for as part of the charter. 

When fuel and oil are obtained from a supply point other than that of AIR BOREALIS or the charterer or 

from a cache established under subsection (1) and (2), the charterer shall be charged the amount by which 

the cost per gallon to the carrier at the point of supply. 

Additional Fees 

Applicable fees such as NAV Canada Navigational fees, airport fees, customs fees, and other associated 

operating fees will be charged at cost.
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RULE 44 CHARGES FOR LOADING AND UNLOADING AIRCRAFT 
  Charter Service 

AIR BOREALIS is responsible for loading and unloading aircraft at its bases except that when the charterer 

requests or the nature of the shipment requires special equipment or personnel, the cost of such special 

equipment and personnel shall be charged to the charterer. 

At places other than the carrierôs bases, except when caused by unserviceability of the aircraft or other 

cause attributable to the carrier, the cost of loading and unloading of aircraft shall be charged to the 

charterer.
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RULE 45 MINIMUM CHARGES 
  Charter Service 

When the charges for flying are less than the applicable minimum charges per aircraft published in Table 

II, the minimum charges per aircraft are applicable. 

The minimum charge for flying on Term Charters is the amount computed by multiplying the number of 

days or months each aircraft is on the Term Charter by the applicable minimum charge per aircraft per day 

or per month. 

The minimum charge per aircraft per month is applicable when it is less than the charge resulting from the 

application of the minimum charge per aircraft per day. 

For days beyond a period of a whole month, 1/30th of the applicable minimum charge per aircraft per month 

is applicable to each such day. 

In Term Charters of less than one month when the aircraft is available for less than an average of five hours 

per day, the minimum charge per aircraft per day is an amount bearing the same proportion to the applicable 

minimum charge per day in Table II as the average number of hours of availability per day bears to an 

average of five hours per day. 

In Term Charters of one month or more when the aircraft is available to the charterer for less than an 

average of twenty-five days per month, the minimum charge per aircraft for the period of the charter is 

reduced by 1/30th of the applicable minimum charge per aircraft per month for each day the aircraft is 

unavailable less than the average of twenty-five days
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RULE 46 SPECIAL CONTRACTS 
  Charter Service 

Confidential Contracts only apply to fares, rates and charges and the provisions of the agreement will be 

kept confidential. The agreement is to be written and acknowledged by both parties and retained in a 

confidential file for a period of three years after it has ceased to have effect.
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RULE 47 STORAGE 
  Scheduled Service 

Shipments will be held by AIR BOREALIS without charge for 24 hours (excluding Sundays and legal 

holidays for freight other than perishables) after arrival and tender of delivery at destination or notification 

of arrival, whichever is applicable.  Such 24 hour periods will be computed from the first 8:00 a.m. after 

tender of delivery or notification of arrival. 

After the expiration of such free time, AIR BOREALIS will, if practicable, continue to hold such shipment as 

agent for the shipper and consignee, subject to a charge of $0.25 cents per day per 100 pounds or any 

fraction thereof, or if such continued holding is not practicable for the carrier, as such agent, will place the 

shipment in a public warehouse subject to a lien for all transportation, storage, delivery, warehousing and 

other charges, including handling charges of $0.25 cents per 100 pounds or any fraction thereof. 

When the shipment is held by AIR BOREALIS, the carrierôs liability will be reduced to that of a 

warehouseman and when the shipment is placed in a public warehouse, carrierôs liability for the shipment 

will terminate. 

Outbound shipments delivered to AIR BOREALISô premises, which are not acceptable for any reason, will 

be subject to storage charges as prescribed in the rule (without any free time) from the first business day 

after the delivery until such shipment is made acceptable for carriage or removed. 

The provisions of Rule 60, ñCarrierôs Lienò, shall apply to all shipments which are stored pursuant to this 

rule.
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RULE 48 CHARGES FOR STORAGE 
  Scheduled & Charter Service 

Unless otherwise agreed between the charterer/customer and AIR BOREALIS, goods shall be held by the 

carrier without charge for a period of 24 hours after notification of arrival which period shall be computed 

from the first 8:00 a.m. after notification of arrival. 

Upon the expiration of the period described in subsection (1), AIR BOREALIS shall, if practicable, continue 

to hold the goods as agent for the charterer/customer subject to a charge of $0.25 cents per day per 100 

pounds or any fraction thereof or if such continued holding is not practicable, the carrier as such agent may 

place the goods  in storage subject to a lien for all transportation, storage, delivery, warehousing and other 

charges, including handling charges of $0.25 cents per 100 pounds or any fraction thereof, which lien shall 

be for at least $0.75 cents. 

When the goods are held by AIR BOREALIS after notification of arrival the carrierôs liability shall be reduced 

to that of a warehouseman and when the goods are placed in storage, the carrierôs liability for the goods 

shall terminate. 

Outbound goods delivered to AIR BOREALISô premises that are not acceptable for carriage in the condition 

in which tendered are subject to the storage charges provided for in this rule from the time of notification to 

the charterer of unacceptability until such goods are made acceptable for carriage or removed. 

The carrier has a lien for all sums due and payable on all goods that are stored pursuant to this section.
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RULE 49 PAYMENT AND ADJUSTMENT OF CHARGES 
  Scheduled & Charter Service 

Scheduled Service and Charter Service 

Any amount by which charges paid before commencement of a flight or prior to its completion, exceed the 

charges properly applicable to the completed service shall be refunded to the charterer/customer upon 

completion of the flight. 

Charter Service 

When charges paid before commencement, or prior to completion of the flight are less than the charges 

properly applicable to the completed flight, the differences shall be charged to the charterer/customer upon 

completion of the flight. 

Scheduled Service and Charter Service 

When a flight is cancelled by AIR BOREALIS prior to commencement, a full refund of the charges paid in 

advance shall be made to the charterer/customer by the carrier. 

Scheduled Service and Charter Service 

When a flight is cancelled by AIR BOREALIS after commencement, charges shall be charged for the 

completed portion only. 

Scheduled Service and Charter Service 

No charges shall be charged to the charterer/customer: 

a. Where flights are not completed due to mechanical failure or crew casualties and AIR BOREALIS 

fails to arrange satisfactory alternative transportation. 

No charges shall be charged to the charterer/customer in respect of any flying in an unsuccessful attempt 

to complete a flight required under the charter/service unless the charterer/customer, his servant or agent 

agrees in advance. 

Charter Service 

The monthly payment on Term Charters of one month or more shall not be less than the applicable minimum 

charge per month. 

Scheduled Service and Charter Service 

Any refund of charges to which a charterer/customer might be entitled shall be limited to a sum attributable 

to that part of a charter/service that has not been usefully performed. 

Scheduled Service 

Unit toll rates and charges will be in accordance with Table IX.
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RULE 50 PAYMENT OF CHARGES ON BEHALF OF THE CHARTERER 
  Charter Service 

Upon request of the customer and acceptance by the carrier and subject to reimbursement by the customer, 

AIR BOREALIS may pay or assume responsibility for payment of charges for transportation cartage, 

storage, and loading and unloading, government duties and customs fees accrued on the goods to be 

carried pursuant to the charter.
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RULE 51 CREDITS FOR FUEL AND OIL SUPPLIED BY CHARTERER 
  Charter Service 

Where fuel and oil are supplied to AIR BOREALIS by the charterer, the charterer shall be credited with the 

value of such supplies.
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RULE 52 APPLICATION OF RATES AND CHARGES - SHIPPAGE OF GOODS 
  Scheduled Service & Charter Service 

Charges will be assessed at the rates in effect on the day of acceptance of the shipment by AIR BOREALIS 

or its agents. 

Specific commodity rates remove the application of the general commodity rates on the same quantity of 

the same article or commodity from and to the same points over the same route. 

Whenever and for such periods as direct service is suspended or discontinued between points named in 

the Tariff, rates published between such points via such direct suspended or discontinued service will be 

inapplicable (except for combination or intermediate application) during such period as the service may be 

suspended or discontinued. 

AIR CARGO SECURITY 

AIR BOREALIS is responsible for ensuring that all air cargo is screened and deemed secure at the point of 

origin or point of acceptance.  Additionally, AIR BOREALIS will ensure that all air cargo is handled and 

transported in a secure fashion from the point of acceptance up until it is loaded on an aircraft. 

AIR BOREALIS will: 

¶ secure all air cargo before loading onto the aircraft to the same level of security as that for 

passenger baggage; 

¶ recognize technological and other screening processes as acceptable ways to screen air cargo; 

¶ detail performance standards for screening equipment, cargo screeners and their training, and 

supply chain system operations (frequent and infrequent shippers); 

¶ formalize supply chain security requirements for those handling air cargo from the time cargo is 

accepted until it is loaded into aircraft; and 

¶ provide for adding specific security-sensitive measures for all-cargo flights. 

Enumerate any services offered and the charges assessed. Screening charges will apply. Charge will be 

$5.00 for air cargo up to 20 lbs. and $0.25 per lb. thereafter.  

Shipper 

Frequent shipper ï An entity that accepts cargo for transportation, screens in accordance with prescribed 

methods and tenders it as secure may apply to become an ACS Program Approved Participant. 

Infrequent shipper ï A shipper that chooses not to participate in the ACS Program must have its air cargo 

screened by an ACS Approved Participant or an air carrier to secure their cargo.
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RULE 53 CHARGES FOR DECLARED VALUE 
  Scheduled Service & Charter Service 

Scheduled Service and Charter Service 

A shipment will be deemed to have a declared value of $1.00 per pound (but not less than $10.00) unless 

a higher value is declared on the air waybill at the time of receipt of the shipment from the shipper. 

An additional transportation charge of $4.00 will be required for each $100.00 (or fraction thereof) by which 

the value declared on the air bill at the time of receipt of the shipment from the shipper exceeds $1.00 per 

pound to a maximum of $5,000 CAD. 

Scheduled Service 

The weight used to determine the declared value of a shipment will be the same as that which is used to 

determine the transportation charge for such shipment provided that when a shipment moves on the air 

waybill over the lines of one or more carrier at a combination of rates, the declared value will be based on 

the lower weight upon which charges are based for any portion of the movement. 

A shipment consisting of a commodity and/or article named in paragraph 5 of this rule moving on one air 

waybill over the lines of two or more carriers will be deemed to have for its entire movement the lowest 

declared value established by any one of such carriers unless a higher value is declared on the air waybill 

at the time of receipt of the shipment from the shipper in which event the highest additional transportation 

charge established by any one of such carriers will be applicable to the shipment for its entire movement. 

Scheduled Service and Charter Service 

Shipment of gold, silver, platinum and core bullion will be accepted only if the actual value is declared on 

the air bill at the time of receipt of the shipment from the shipper.  Charges will be assessed on the weight 

and actual value of the shipment.  Gold, silver and core bullion is deemed to include gold and silver in mass, 

gold and silver specie and/or in the form of ingots, bars, grain, sheet, foil, powder, sponge, rods, wire, tubes, 

circles, moldings and castings.  Platinum is deemed to include platinum as bullion, platinum concentrates, 

platinum metals, including Paladium iridium, ruthenium, osmium, rhodium and platinum alloys in the form 

of grain, sponge, bar, ingot, sheet, rod, wire, cube and strip.
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RULE 54 CHARGES ON MIXED SHIPMENTS (GOODS) 
  Scheduled Service 

When articles taking different rates are packaged together, charges will be assessed on the weight of the 

entire package at the highest rate or rating applicable to any article therein. 

When articles taking different rates and packaged separately in the same shipment, charges will be 

assessed (when such assessment results in a lower charge than that prescribed in paragraph 1 above) as 

follows: 

a. On shipments weighing less than 100 pounds by applying the applicable rate per pound to each 

part of the shipment, subject to the applicable minimum charge for the commodity, in the shipment, 

carrying the highest rate. 

b. On shipments weighing 100 pounds or more by applying the applicable rate per 100 pounds based 

on the weight of the entire shipment to the weight of each part of the shipment. 

c. On shipments containing pieces subject to rates based on minimum weights by applying the rate 

per 100 pounds based on the weight of the entire shipment applicable to each part of its actual or 

dimensional weight as per Rule 74, ñCharges for Excess Baggageò. The minimum weight to be 

observed for the entire shipment will be the highest minimum weight applicable to any rate used in 

rating the shipment any deficit below such minimum weight being assessed at the lowest rate 

applicable to any part in the shipment. 

Part of a shipment for the purpose of this rule will consist of one package, piece or bundle, or two or more 

packages, pieces or bundles having the same applicable airport to airport rate. 

For purposes of this rule, transportation charges on each differently rated part of the shipment will be 

assessed on the actual or cubic dimensional weight, whichever is the greater of the two of each part.
























































































































































